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WITHDRAWAL FORM 
 
 
(Only complete and submit if you wish to withdraw from the contract) 
 
 
Cancellation of contract with Order Nº:_______________, received the ___/___/___  
 
To the attention of Inercia Tecnología Audiovisual, S.L., with CIF B85789659, located at Calle Santísima Trinidad, 30 – 
4th floor Offices 11/12, Madrid 28010, with email address: blueshape@inerciatv.com and owner of the following online 
commerce website: https://blueshape.es 
 
Mr./Ms._________________________________________________________, adult, with ID Nº _______________ 
and address in ___________________________________________________________, locality 
_________________ postal code __________, I hereby inform you that I am withdrawing order Nº _____________ 
received on ____/____/____/ and invoice Nº ____________  
 
 
 
Customer signature 
 
 
 
 
 
Date 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
RIGHT OF WITHDRAWAL 
Pursuant to Royal Legislative Decree 1/2007, of November 16, which approves the consolidated text of the General Law for the Defense of Consumers 
and Users and other complementary laws, the consumer has the right to withdraw from the contract within 14 calendar days without giving any reason. 
The withdrawal period will expire 14 calendar days from the day of the conclusion of the contract, or, as applicable, from the day on which you or a 
third party indicated by you, other than the carrier, acquired physical possession of the goods, or of the last of those goods acquired, or of the last of 
the pieces of the same item acquired in the same order. You may use this model withdrawal form, although its use is not mandatory. The user also 
has the option of completing and sending the model withdrawal form electronically via email to blueshape@inerciatv.com. Through this option, the 
consumer will receive confirmation of receipt of the withdrawal. To meet the withdrawal deadline, it is sufficient for the consumer to send the 
communication regarding the exercise of this right before the corresponding deadline expires. Exercising the right of withdrawal will extinguish the 
parties' obligations to perform the contract, and the payment received, excluding shipping costs, will be refunded within 14 calendar days from the 
date on which the consumer's intention to withdraw from the contract was received. This refund will be made using the same payment method used 
for the initial transaction. The right of withdrawal does not apply to contracts mentioned in Article 103 of Royal Legislative Decree 1/2007 of November 
16, which approves the consolidated text of the General Law for the Defense of Consumers and Users and other complementary laws. 


